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CANBERRA: 
Physical Location: 5th Floor, 18 Marcus Clarke Street 

Canberra City  ACT  2601 
Postal Address: GPO Box 858 

Canberra  ACT  2601  3043 
National Manager – Animal & Plant Exports & Imported Food Safety Branch: 
Narelle Clegg 
 
Program Manager: 
Jeanine Crowther 
 
Assistant Program Manager: 
Ray Elson 
 
Assistant Program Manager: 
Simon Mills 
 
Horticulture Systems Administrator: 
Bev Beacham 
 
Area Technical Manager - South: 
Peter Plunkett 
 
Area Technical Manager – South West: 
Bruce Wakefield 
 
Area Technical Manager – North: 
Carlos Solorzano 
 
Horticulture Exports Program 
generic email address 
 

Email: HorticultureExportsProgramACT@aqis.gov.au  

Horticulture Export Certification 
generic details 
 

Ph: 
Email:

1300 763 551 
EXDOCPlantPrograms@aqis.gov.au 
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FAR NORTH QUEENSLAND: 
 
Physical Location: Ground Floor, Airport Administration Centre, Airport Ave 

Cairns International Airport  Qld  4870 
Postal Address: PO Box 96, Airport Administration Blgd 

Carins International Airport  Qld  4870 
Assistant Regional Manager: 
Loren Schipke 

Ph: 
Fax: 

Mobile: 
Email:

07 4030 7826 
07 4035 9578 
0418 757 198 
loren.schipke@aqis.gov.au 

Business & Export Co-ordinator: 
Jason Bell 
 
 

Ph: 
Fax: 

Mobile: 
Email:

07 4030 7818 
07 4035 9578 
0448 617 626 
jason.bell@aqis.gov.au 

Export Manager: 
Terry Montgomery 

Ph: 
Fax: 

Mobile: 
Email:

07 4030 7822 
07 4035 9578 
0407 121 073 
terence.montgomery@aqis.gov.au 

Export Supervisor: 
Catherine McAvoy 

Ph: 
Fax: 

Mobile: 
Email:

07 4030 7817 
07 4035 9578 
0429 646 788 
catherine.mcavoy@aqis.gov.au 

Senior Export Officer: 
Vacant 
 
 

Ph: 
Fax: 

Mobile: 
Email:

 

Cairns export certification generic email 
address 

Email: cdo@aqis.gov.au 

Cairns exports Out-of-hours contact: Ph: 0417 749 256 

 
FAR NORTH QUEENSLAND REGIONAL OFFICES: 
 
TOWNSVILLE: 
Physical Location: Ground floor, River Quays Building, 7-12 Tomlins St, Townsville,  

Qld  4810 
Postal Address: PO Box 1245, Townsville  Qld  4810 
Export Supervisor: 
Cathy Hewlett 

Ph: 
Fax: 

Mobile: 
Email:

07 4789 7808 
07 4789 7821 
0417 749 291  
cathy.hewlett@aqis.gov.au 

Senior Export Officer: 
Vikki Heffernan  
 

Ph: 
Fax: 

Email:

07 4789 7810 
07 4789 7821 
vikkie.heffernan@aqis.gov.au 

Townsville export certification generic 
email address 

Email: duty.officer@aqis.gov.au 

Townsville exports Out-of-hours 
contact: 

Ph: 0427 861 911 
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NEW SOUTH WALES: 
Physical Location: 1 Crewe Place 

Rosebery  NSW  2018 
Postal Address: PO Box 657 

Mascot  NSW  1460 
Assistant Regional Manager: 
Erik Lielkajis 

Ph: 
Fax: 

Mobile: 
Email:

02 8334 7458 
02 8334 7453 
0418 212 438 
erik.lielkajis@aqis.gov.au 

Export Manager: 
Mark Hamilton 
 
* Out-of-hours contact 

Ph: 
Fax: 

Mobile: 
Email:

02 8334 7447 
02 8334 7517 
0418 482 757 
mark.hamilton@aqis.gov.au 

Export Supervisor Horticulture: 
Ben De Palo 

Ph: 
Fax: 

Mobile: 
Email:

02 8334 7541 
02 8334 7449 
0418 496 012 
ben.depalo@aqis.gov.au 

Export Program Development Officer: 
Noel  Bradford 

Ph: 
Fax: 

Mobile: 
Email:

02 8334 7493 
02 8334 7449 
0407 028 785 
noel.bradford@aqis.gov.au 

Metropolitan Horticulture Export 
Inspector: 
Robert Duthie 

Ph: 
Fax: 

Mobile: 
Email:

02 8334 7535 
02 8334 7449 
0407 259 604 
robert.duthie@aqis.gov.au 

Flemington Markets Export Inspector: 
Maurice Purrington 

Ph: 
Fax: 

Mobile: 
Email:

02 9746 2460 
02 9746 2460 
0417 493 500 
maurice.purrington@aqis.gov.au 

Exports Duty Officer: 
Lisa Yelverton 

Ph: 
Fax: 

Email:

02 8334 7613 
02 8334 7449 
nsw-plantexport@aqis.gov.au 

 
NEW SOUTH WALES REGIONAL OFFICES: 
 
GRIFFITH: 
Physical Location: 104-110 Banna Ave, Griffith  NSW  2680 
Postal Address: 104-110 Banna Ave, Griffith  NSW  2680 
Export Inspector: 
Bob Clegg 

Ph: 
Fax: 

Mobile: 
Email:

02 6964 4473 
02 6964 4725 
0427 026 624 
robert.clegg@aqis.gov.au 

 
NEWCASTLE: 
Physical Location: 1st floor ‘Carrington House’, 130 Young St, Carrignton  NSW  2294 
Postal Address: PO Box 69, Carrington  NSW  2294 
Manager (acting): 
Martyn Ellis 

Ph: 
Fax: 

Mobile: 
Email:

02 4962 4450 
02 4962 4460 
0417 675 667 
martyn.ellis@aqis.gov.au 
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PARKES: 
Physical Location: 1st floor, 39 Currajong St, Parkes  NSW  2870 
Postal Address: PO Box 705, Parkes  NSW  2870 
 
Export Supervisor: 
Dennis Stevens 

Ph: 
Fax: 

Mobile: 
Email:

02 6862 6102 
02 6862 6994 
0419 682 273 
dennis.stevens@aqis.gov.au 

 
 
NORTHERN TERRITORY: 
Physical Location: 1 Pederson Road 

Marrara  NT  0812 
Postal Address: PO Box 37846,  

Winnellie  NT  0821 
Assistant Regional Manager, Exports & 
Corporate: 
Alecia Brimson 
 
 

Ph: 
Fax: 

Mobile: 
Email:

08 8920 7009 
08 8920 7011 
0419 806 749 
alecia.brimson@aqis.gov.au 

Export Manager: 
Michael Greenhalgh 
 
* Out-of-hours contact 

Ph: 
Fax: 

Mobile: 
Email:

08 8920 7021 
08 8920 7022 
0407 182 720 
michael.greenhalgh@aqis.gov.au 

Export Supervisor: 
Veronica Ahola 
 
 

Ph: 
Fax: 

Mobile: 
Email:

08 8920 7039 
08 8920 7022 
0417 823 516 
veronica.ahola@aqis.gov.au 

 
 
QUEENSLAND: 
Physical Location: 42-44 Qantas Drive 

Eagle Farm  Qld  4009 
Postal Address: PO Box 222 

Hamilton  Qld  4007 
Assistant Regional Manager: 
Greg Johnston 

Ph: 
Fax: 

Mobile: 
Email:

07 3246 8737 
07 3246 8778 
0419 723 702 
greg.johnston@aqis.gov.au 

Export Co-ordinator: 
Glen Stewart  
 
* Out-of-hours contact 

Ph: 
Fax: 

Mobile: 
Email:

07 3246 8760 
07 3246 8778 
0417 620 706 
glen.stewart@aqis.gov.au 

Export Manager: 
Richard Poli 
 

Ph: 
Fax: 

Mobile: 
Email:

07 3246 8615 
07 3246 8778 
0418 746 279 
richard.poli@aqis.gov.au 

Exports Duty Officer: 
 

Ph: 
Fax: 

Email:

07 3246 8773 
07 3246 8778 
dutyofficerexportseaglefarm@aqis.gov.au 
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QUEENSLAND REGIONAL OFFICES: 
 
BUNDABERG: 
Physical Location: 5 Targo Street, Bundaberg, Qld  4670 
Postal Address: 5 Targo Street, Bundaberg, Qld  4670 
Supervisor: 
Joel Kraut 

Ph: 
Fax: 

Mobile: 
Email:

07 4252 2511 
07 4153 1457 
0408 000 416 
joel.kraut@aqis.gov.au 

 
COOLANGATTA: 
Physical Location: Eastern Ave, Bilinga  Qld  4225 
Postal Address: PO Box 1413, Coolangatta  Qld   4225 
Manager: 
Darryl Hudson 

Ph: 
Fax: 

Mobile: 
Email:

07 5536 2464 
07 5536 5890 
0409 627 698 
darryl.hudson@aqis.gov.au 

 
GLADSTONE: 
Physical Location: Government Building, Roseberry St, Gladstone  Qld  4680 
Postal Address: PO Box 1682, Gladstone  Qld  4680 
Manager: 
Bill Harper  

Ph: 
Fax: 

Mobile: 
Email:

07 4972 0038 
07 4972 0119 
0417 796 708 
bill.harper@aqis.gov.au 

 
 
SOUTH AUSTRALIA: 
Physical Location: Sir Donald Bradman Drive, Export Park 

Adelaide Airport  SA  5950 
Postal Address: PO Box 63, Export Park 

Adelaide Airport    SA  5950 
Assistant Regional Manager: 
Annelise Fuller 

Ph: 
Fax: 

Mobile: 
Email:

08 8201 6101 
08 8201 6161 
0419 216 694 
annelise.fuller@aqis.gov.au 

Exports Co-ordinator: 
Peter Mills 
 
 

Ph: 
Fax: 

Mobile: 
Email:

08 8201 6105 
08 8201 6085 
0418 817 267 
peter.mills@aqis.gov.au 

Export Manager: 
Pieter Faber 

Ph: 
Fax: 

Mobile: 
Email:

08 8201 6036 
08 8201 6085 
0407 665 471 
pieter.faber@aqis.gov.au 

Export Supervisor: 
Don Young 

Ph: 
Fax: 

Email:

08 8201 6045 
08 8201 6085 
don.young@aqis.gov.au 

Export Supervisor: 
Chris Loechel 

Ph: 
Fax: 

Email:

08 8201 6147 
08 8201 6085 
chris.loechel@aqis.gov.au 

Adelaide exports generic contact details: 
* Out-of-hours contact 

Ph: 
Fax:

08 8201 6037 
08 8201 6085 / 6086 
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SOUTH AUSTRALIAN REGIONAL OFFICES: 
 
BARMERA: 
Physical Location: Shop 9, 5 Barwell Ave, Barmera  SA  5345 
Postal Address: Box 74, Barmera  SA  5345 
Export Supervisor: 
Helen Smith 

Ph: 
Fax: 

Mobile: 
Email:

08 8588 1408 
08 8588 1420 
0417 815 873 
helen.smith@aqis.gov.au 

 
 
TASMANIA: 
Physical Location: Quarantine Centre 

Macquarie Wharf No. 1, Hunter Street 
Hobart 7000 

Postal Address: Quarantine Centre 
Macquarie Wharf No. 1, Hunter Street 
Hobart  7000 

 
Regional Manager: 
Peter Johnson 
 
 

Ph: 
Fax: 

Mobile: 
Email:

03 6233 9063 
03 6234 6785 
0419 352 357 
peter.johnson@aqis.gov.au 

Area Manager - South: 
Peter Prokopiec 
 
 

Ph: 
Fax: 

Mobile: 
Email:

03 6233 9062 
03 6234 6785 
0419 303 754 
peter.prokopiec@aqis.gov.au 

Area Manager - North: 
Paul Nas 
 
 

Ph: 
Fax: 

Mobile: 
Email:

03 6398 8401 
03 6391 8847 
0418 134 003 
paul.nas@aqis.gov.au 

Export Manager 
Mike Long 
 
 

Ph: 
Fax: 

Mobile: 
Email:

03 6233 3036 
03 6234 6785 
0417 384 751 
mike.long@aqis.gov.au 

Hobart Exports Duty Officer: 
* Out-of-hours contact 

Ph: 0418 125 634 

 
TASMANIAN REGIONAL OFFICES: 
 
LAUNCESTON: 
Physical Location:  
Postal Address:  
Launceston Exports Duty Officer: 
* Out-of-hours contact 

Ph: 03 6398 8400 
 

 
 
DEVONPORT / BURNIE: 
Physical Location: Devonport Ferry Terminal, Devonport  Tas  7310 
Postal Address: Devonport Ferry Terminal, Devonport  Tas  7310 
Devonport / Burnie Exports Duty Officer: 
* Out-of-hours contact 

Ph: 03 6421 7622 
 

 



HORTICULTURE EXPORTS PROGRAM - AQIS 
CONTACT LIST – PUBLIC LISTING 

 

Page 7  Aug 2009 

VICTORIA: 
Physical Location: 255 Melrose Drive 

Tullamarine  Vic  3043 
Postal Address: PO Box 1006 

Tullamarine   Vic 3043 
Assistant Regional Manager: 
Neil Burns 

Ph: 
Fax: 

Mobile: 
Email:

03 8308 5090 
03 8308 5071 
0418 656 498 
neil.burns@aqis.gov.au 

Export Co-ordinator: 
Malcolm Keen 
 
* Out-of-hours contact 

Ph: 
Fax: 

Mobile: 
Email:

03 8308 5039 
03 8308 5005 
0417 551 965 
malcolm.keen@aqis.gov.au 

a/ting Export Manager: 
Andree Forrester 
 
* Out-of-hours contact 

Ph: 
Fax: 

Mobile: 
Email:

03 8308 5009 
03 8308 5014 
0447 358 213 
andree.forrester@aqis.gov.au 

Export Supervisor: 
Michael Pope 

Ph: 
Fax: 

Mobile: 
Email:

03 8308 5011 
03 8308 5014 
0418 636 020 
michael.pope@aqis.gov.au 

Export Supervisor - Documentation: 
Julia Curtain 

Ph: 
Fax: 

Mobile: 
Email:

03 8308 5001 
03 8308 5005 
0407 914 561 
julia.curtain@aqis.gov.au 

Melbourne export bookings Ph: 
Fax: 

Email:

03 8308 5101 
03 8308 5014 
hortgrainvic@aqis.gov.au 

Melbourne export certification generic 
email address 

Email: phyto.cert@aqis.gov.au 

 
 
VICTORIAN REGIONAL OFFICES: 
 
SHEPPARTON: 
Physical Location: 127 Fryers St, Shepparton  Vic  3630 
Postal Address: PO Box 6251, Shepparton  Vic 3632 
Export Supervisor: 
Colin Repacholi 

Ph: 
Fax: 

Mobile: 
Email:

03 5831 6266 
03 5831 6366 
0409 189 945 
colin.repacholi@aqis.gov.au 

 
MERBEIN: 
Physical Location: 168 Commercial St, Merbein  Vic  3505 
Postal Address: PO Box 766, Merbein  Vic 3505 
Export Supervisor: 
Karen Leary 

Ph: 
Fax: 

Mobile: 
Email:

03 5025 1135 
03 5025 1220 
0428 533 473 
karen.leary@aqis.gov.au 
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GEELONG: 
Physical Location: Corio Key West, Corio Key Rd, North Shore  Vic  3214 
Postal Address: PO Box 1956, Geelong  Vic 3220 
Export Supervisor: 
Neil Bodsworth 

Ph: 
Fax: 

Mobile: 
Email:

03 5277 3494 
03 5277 3332 
0418 970 028 
neil.bodsworth@aqis.gov.au 

 
WODONGA: 
Physical Location: 197 Beechworth Rd, Wodonga  Vic  3690 
Postal Address: PO Box 860, Wodonga  Vic 3689 
 
Export Supervisor: 
Ray Vassallo 

Ph: 
Fax: 

Mobile: 
Email:

02 6056 4733 
02 6056 4733 
0417 400 367 
ray.vassallo@aqis.gov.au 

 
WESTERN AUSTRALIA: 
Physical Location: 9 Fricker Road (Cnr Horrie Miller Dve) 

Perth International Airport  WA  6105 
Postal Address: PO Box 606 

Welshpool  WA  6106 
Assistant Regional Manager: 
Neil Dwyer 

Ph: 
Fax: 

Mobile: 
Email:

08 9334 1570 
08 9334 1566 
0411 724 860 
neil.dwyer@aqis.gov.au 

Export Manager: 
Alan Mason 
 
* Out-of-hours contact 

Ph: 
Fax: 

Mobile: 
Email:

08 9334 1585 
08 9334 1669 
0411 724 513 
alan.mason@aqis.gov.au 

Export Supervisor: 
Ian Pettingill 

Ph: 
Fax: 

Mobile: 
Email:

08 9334 1578 
08 9334 1669 
0411 648 431 
ian.pettingill@aqis.gov.au 

Export Supervisor: 
Mark Shepherd 

Ph: 
Fax: 

Mobile: 
Email:

08 9334 1580 
08 9334 1669 
0413 156 965 
mark.shepherd@aqis.gov.au 

Exports On Call: 
0700 – 2400 hours, 7 days 

Mobile: 0408248 377 

Western Australian export certification 
generic email address 

Email: waexportdocs@aqis.gov.au 

 
WESTERN AUSTRALIAN REGIONAL OFFICES: 
 
BUNBURY: 
Physical Location: Unit 3, 7 Bonnefoi Blvd (Marlston Quay), Bunbury  WA  6230 
Postal Address: PO Box 1231, Bunbury  WA 6230 
Export Supervisor: 
Mike Roberts 

Ph: 
Fax: 

Mobile: 
Email:

08 9791 4787 
08 9791 7016 
0428 100 517 
mike.roberts@aqis.gov.au 

 


