
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
 
 
 
 

Group 3 
Not eligible for 
CCAP 

Group 2 
Light touch 
Self-managed 

Centrelink gives client 
Action Plan template  

Client undertakes Farm Financial 
Assessment (FFA) with prescribed adviser.  
Centrelink gives client voucher. 

Prescribed adviser determines eligibility group 
for CCAP – client returns voucher to Centrelink. 
Prescribed adviser gives copy of FFA to 
Centrelink. 

RFC notifies Centrelink if 
activity is not in line with the 
Action Plan3 

Group 1 
Intensive case 
management 

Centrelink advises nearest RFC (head office1) and 
advises client to take FFA to RFC. 
Centrelink gives Action Plan template and 
vouchers to client to draft before meeting with 
RFC. 

RFC discusses and finalises Action Plan with 
client. 
RFC advises Centrelink that Action Plan is 
complete2 

Client obtains advice or training in accordance 
with their Action Plan and retains 
receipts/evidence 

RFC verifies voucher against the Action Plan and 
sends to Centrelink for payment, signature and 
stamp 

Client sends signed vouchers(s) (can be more 
than one service) to Centrelink for payment. 
Centrelink issues another voucher if all funds are 
not spent 

Next visit with RFC 

Client prepares Action 
Plan and provides to 
Centrelink – RFC 
assistance optional 

Climate Change Adjustment Program (CCAP) process for rural 
financial counsellors 

1 Service providers to create email address 
to receive notifications from Centrelink, 
then delegate to appropriate RFC. 

2 RFC completes notification form and 
sends to Centrelink 

3 Transitional Income Support (TIS) 
guidelines will be provided to outline 
processes for reporting non compliance. 
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