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If you have a compliment or complaint please fill out the enclosed 
form or call the Translating and Interpreting Service on 131 450.
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How to contact us
You can contact AQIS by:

Mail:	� Either complete the AQIS Compliments and 
Complaints form attached or write to:

		  AQIS Client Feedback 
		  Reply Paid 858 
		  CANBERRA ACT 2601

Phone:	 +61 2 6272 3084     Fax:	 +61 2 6272 5508

Online feedback: Complete the AQIS Compliments and 
Complaints form available at www.aqis.gov.au

Email:	 clientfeedback@aqis.gov.au 

You can also:
> 	� Speak to an AQIS officer

> 	� Contact the relevant regional or district manager using 
the contact details listed below:

Adelaide	 	 email: saaqis@aqis.gov.au
		  ph: +61 8 8201 6000

Brisbane	 	 email: qldaqis@aqis.gov.au
		  ph: +61 7 3246 8755 	

Cairns		  email: nqldaqis@aqis.gov.au
		  ph: +61 7 4030 7800	

Darwin	 	 email: ntaqis@aqis.gov.au
		  ph: +61 8 8920 7000	

Hobart	 	 email: tasaqis@aqis.gov.au
		  ph: +61 3 6233 3352	

Melbourne	 email: vicaqis@aqis.gov.au	
		  ph: +61 3 8318 6700	

Perth	 	 email: waaqis@aqis.gov.au
		  ph: +61 8 9334 1555	

Sydney	 	 email: nswaqis@aqis.gov.au
		  ph: +61 2 8334 7444

If you wish to take your complaint outside of AQIS, please 
contact:

Office of the Commonwealth Ombudsman
Toll free: 1300 362 072  Website: www.ombudsman.gov.au

The AQIS Compliments and Complaints form is designed 
to let you comment on our services.

Whether you are satisfied with our performance or if we 
have not met your expectations, we value your feedback. 

We are committed to ongoing business improvement and 
want to ensure your needs are foremost when developing 
and refining our business processes and practices.

In return, we ask for honesty and respect in your dealings 
with us. We also ask for and value your feedback.

This feedback together with structured industry consulta-
tion helps us to continually improve our programs and the 
efficiency of our services—and in turn to better meet your 
needs.

For our commercial clients, we recognise that government 
regulation can be seen as a cost to the business. Equally, 
our quarantine and export inspection and certification ser-
vices are an enormous contributor to Australia’s reputation 
in international markets—and that’s why we seek to work 
as an active partner with industry to maintain and enhance 
this reputation.

We are committed to providing our services in ways that 
consider the impact on you while meeting our legal obliga-
tions as well as those to the Australian community at large.

This feedback helps us to continually improve our pro-
grams and the efficiency of our services.

Rona Mellor

From the Executive Director

Compliments and 
Complaints

You would like to comment on:
	 The general performance of AQIS
	 Specific occurrence/incident
	 Our policies
Location: 

Which activity were you involved in with your dealings with 
AQIS?
	 Exports
	 Quarantine and Imports
	 Administrative Services

Which commodity were you involved with?
	 Meat		 	 Horticulture/plant material
	 Imported food safety	 	 Mail
	 Grains	 	 Live animals
	 Dairy		 	 Airports
	 Cargo clearance	 	 Animal quarantine stations
	 Fish		  	 Plant quarantine stations
	 Seaports/ballast water
	 Other (please specify): 

Your comment is best described as relating to which issue?
	 Export facilitation	 	 Co-regulation
	 Staffing/inspectors	 	 Documentation	
	 Legislation/conditions	 	 Information/advice 
	 protocol		  provided
	 Fees and charges	
	 Other (please specify): 

Please provide brief details:

 
 
 

Have you brought this to the attention of AQIS before? 
	 Yes 		  	 No
If yes, when?

Who was the action officer who dealt with the matter?

What was the result?

 
 
 

Did you find our performance:
	 Exceeded expectations 
	 Met expectations
	 Did not meet expectations

We welcome suggestions on how we can improve our service:

 
 

Can an AQIS officer contact you regarding your comments?
	 Yes 		  	 No

Please complete your personal details:

Contact name: 

Company name:

ABN no.(if applicable):

Registered establishment
no. (if applicable):

Address:

State: 			   Postcode:

Phone:

Facsimile:

Email/internet address:

Date:

AQIS Compliments and Complaints

All information provided to AQIS remains strictly in-confidence and personal 
information is protected under the Privacy Act 1988. Your information will 
be used for internal reporting and to respond to your inquiry. It may be 
passed on to other Commonwealth agencies if your complaint relates to that 
agency. For more information, please visit: 
http://www.daff.gov.au/aqis/about/contact/compliments-complaints


