
Transitional Income Support

Centrelink issues voucher to 
client for Farm Financial 

Assessment

Not severe financial hardshipSevere financial hardship

Client undertakes Farm 
Financial Assessment including 
Primary Filter with Prescribed 

Adviser

Immediate commencement of 
Transitional Income Support 

Payments

Fail
Net assets exceed cap

No assistance available under
TIS or CCAP

CCAP Group 1
Intensive Case Management 
with rural financial counsellor

Pass
Primary Filter

Directed to RFC for 
development of Action Plan

Transitional Income Support 
Payments commence 
(backdated to date of 

lodgement) or continue

3 months to comply

Centrelink issues voucher to 
client for Farm Financial 

Assessment

Centrelink undertakes Income and Assets Test to confirm eligibility
•Income Test (no $20K off-farm income offset)
•$236 500 net assets
•$20K immediate funds Test
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