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Purpose

The purpose of this Standard Operating Procedure is to describe the correct method for completion of Phytosanitary Certificates and the need for accuracy and standardisation.

1 Scope

The procedures set out in this document apply to the completion of all Phytosanitary certificates.  This Standard Operating Procedure is to be applied to both manual and electronic (EXDOC) certificate completion.

2 Background

While it is appreciated that many exporters complete Phytosanitary Certificates and some may not be familiar with the correct method of completion, it should be remembered that these documents are issued under the signature of an authorised officer.

The Australian Phytosanitary Certificate is issued in compliance with the IPPC template and conditions of issuance, as well as the Export Control Act 1982 and its subordinate legislation.

Officers should ensure that documents issued are neat, legible and preferably typed.  The documentation is issued at the end of an inspection for presentation at the country of destination.  Neat and accurate documentation assists in the product receiving a favourable reception and assists Australian industry.

The inclusion of the Phytosanitary Certificate in the trade terms or letter of credit (LCs) is purely at the discretion of the exporter and it is not the responsibility of AQIS to make the Phytosanitary Certificate comply with these terms. Examples of completed forms and appropriate commodity and destination codes are included as attachments.

EXDOC – presentation of EXDOC produced Phytosanitary Certificates are more uniform across Australia and general acceptance by overseas governments is enhanced.

3 Definitions

	Term
	Definition

	Additional Declaration 
	A statement that is required by an importing country to be entered on a Phytosanitary Certificate and which provides specific additional information on a consignment in relation to regulated pests.IPPC

	DAFF
	Department of Agriculture, Fisheries and Forestry– the Australian Government’s nominated National Plant Protection Organisation (NPPO)

	Approved Inspector
	Means a person accredited by the Secretary of DAFF to perform the task at hand under an Approved Arrangement, and includes authorised officers

	AQIS
	Australian Quarantine and Inspection Service – operating under DAFF, AQIS is charged with the responsibility for quarantine matters and the export certification of live animals, animal products, plants and plant products.

	Authorised Officer
	A person appointed under section 20 of the Export Control Act 1982.

	Approved Arrangement (AA)
	A voluntary agreement entered into by the AQIS and an independent party to undertake specific procedures / activities on behalf of AQIS using suitably trained / skilled persons and approved inspectors.

	Country of Origin
	Country where the plants, or plants from which the products were derived / grown. Includes where the product was last manufactured or the phytosanitary status changed.

	Endorsement 
	Term used in EXDOC for an ‘additional declaration’ on a Phytosanitary certificate. 

	EXDOC
	AQIS Electronic Export Documentation system

	FCL
	Shipping term for a full container load

	Import Permit
	Official document authorizing importation of a commodity in accordance with specified requirements. Generally issued by the NPPO and it lists the restrictions and/or requirements for entry of a product into that country. IPPC  

	IPPC
	International Plant Protection Convention

	LCL
	Shipping term for less than a container load

	NPPO
	National Plant Protection Organization. IPPC

	Official 
	Established, authorised or performed by a National Plant Protection Organization. IPPC

	Pest free area (PFA)
	An area in which a specific pest does not occur as demonstrated by scientific evidence and in which, where appropriate, this condition is being officially maintained. IPPC

	Pest status (in an area) 
	Presence or absence, at the present time, of a pest in an area, including where appropriate its distribution, as officially determined using expert judgment on the basis of current and historical pest records and other information.

	Pest 
	Any species, strain or biotype of plant, animal, or pathogenic agent, injurious to plants or plant products. IPPC

	PHYTO database
	AQIS’ summary of overseas county requirements accessible through AQIS/DAFF internet site:   http://www.aqis.gov.au/phyto/asp/ex_home.asp

	Phytosanitary Certificate
	A certificate issued in accordance with Article V of the IPPC or at the
 request of a foreign country authority

	Orders
	Export Control (Plants and Plant Products) Orders 2005

	RFP
	Request for Permit to export.  This is the electronic (EXDOC) form of the Notice of Intention to Export (EX28 or EX222).

	Seeds 
	A commodity class for seeds for planting or intended for planting and not for consumption or processing IPPC

	Single Electronic Window (SEW)
	This is a facility within EXDOC that allows the exporter to source their Export Declaration Number (EDN) from Customs with a single transaction to Government via EXDOC.


4 Legislation

	Purpose
	Legislation
	Part / Division / Section
	Delegations

	Export and entry for export of prescribed goods
	Export Control Act 1982
	Part II / Section 6; 7; 7A & 8
	

	Official marks & trade descriptions
	Export Control Act 1982
	Part IV / Section 14 & 15
	

	False declarations
	Export Control Act 1982
	Part V / Section 16
	

	Indictable offences
	Export Control Act 1982
	Part V / Section 17
	

	Authorised officers
	Export Control Act 1982
	Part V / Section 20
	

	Electronic transmission of information and documents
	Export Control Act 1982
	Part V / Section 24A
	

	Electronic transmission of information and documents
	Export Control (Prescribed Goods - General) Orders 2005
	Part 5 / Section 5.01 & 5.02
	

	Certificates and other information
	Export Control (Plant and Plant Products) Orders 2005
	Part 7 / Order 49
	

	To provide a legal framework for the issuance of Phytosanitary certificate
	Export Control (Plant and Plant Products) Orders 2005
	Schedule 7
	


5 Occupational Health and Safety (OH&S)

Normal office safety procedures apply when issuing manual or electronic certification

6 References 
Export Control Act (1982)
Export Control (Plants and Plant Products) Order 2005
Export Control (Prescribed Goods - General) Order 2005

AQIS “PHYTO” Database
http://www.aqis.gov.au/phyto/asp/ex_home.asp
AQIS Homepage

http://www.aqis.gov.au/
DAFF Homepage

http://www.daff.gov.au/
IPPC – International Standards:

Export Certification System 

Guidelines for Phytosanitary certificates
Determination of Pest Status in an Area

Principles of Plant Quarantine as Related to International Trade

Requirements for the establishment of Pest Free Areas

Guidelines for Surveillance

7 Responsibilities

7.1 Plant Program Managers

The AQIS Plant Program Export Managers shall ensure that all Authorised Officers and Approved Persons follow this Standard Operating Procedure when completing Phytosanitary Certificates.

7.2 Exporters and/or their Agents

Under the provisions of the Orders, the exporter and/or their agent must complete the relevant details, in accordance with these instructions, on an official certificate for signature and stamping by the authorised officer.

7.3 Approved Inspectors

Approved Inspectors at registered export establishments are responsible for ensuring that all of the activities described in this Standard Operating Procedure are followed when completing Phytosanitary Certificates.

7.4 Authorised Officers

Authorised Officers have responsibility to ensure that Phytosanitary Certificates are completed in accordance with these procedures prior to issue and that that officer is fully accountable.

7.5 Company Documentation Officers

The documentation clerk at the registered export establishment is responsible for ensuring that all of the activities described in this Standard Operating Procedure are followed when completing Phytosanitary Certificates. 
8 Completing the Phytosanitary Certificate

8.1 Alterations and Erasures


It is preferable that certificates do not bear alterations. Erasures and the use of correction fluid are prohibited.  However, where minor unavoidable changes have been made and there is insufficient time to produce a new certificate, the inspector may certify the alterations as in Schedule 7 to the Orders.  As a general rule where more than three minor changes are required the certificate must be reissued.


Note:  some importing countries have their own rules in relation to changes and will not accept certificates that have had changes made.  Where these specific requirements are known, they will be included under the General Country Information in the “PHYTO” database.

[image: image10.png]When an alteration is made, a single line is to be drawn through the incorrect wording and the correct wording inserted above or below followed by signing and stamping with an Official seal / stamp (manual certificates only).  Under no circumstances is wording to be completely obliterated.


EXDOC – NO alterations or erasures are permitted on the Phytosanitary Certificate generated through EXDOC.  Where a change to the Phytosanitary Certificate is required, the exporter will arrange with an EXDOC Administrator (Grain/Horticulture) to amend the certificate.  


Authorised Officers should ensure that all details are accurately and properly completed prior to signing and stamping. (Refer Schedule 7 ECPPPO's)

8.2 False, Erroneous or Misleading Information


Intentionally false, erroneous or misleading information which may lead to the importing country’s NPPO rejecting the certificate and possibly the consignment is not permitted under the Export Control Act (1982) and the IPPC Standards.

8.3 Certificate Numbering


Certificates should always be sequentially numbered so they can be identified in the event of queries.  A numbering convention has been developed for use on all manual issued certificates.  Inspectors should be aware that this numbering system differs between States.  (see section 13).


EXDOC will apply a unique number to each certificate issued.  [Note: this number will not be the same number as the RFP number(s) for the lodgement and inspection process]
8.4 Name and address of Exporter (1)


This must be completed in full and is the name and address of the exporter located in the exporting country (Australia).  The Exporter details may include an overseas company name, if they have an office based in Australia and that address is shown on the Phytosanitary Certificate.   (These details are required in order to comply with the IPPC specifications for traceback purposes).  


EXDOC - The name and address of the exporter will be printed on the certificate exactly as it has been registered with EXDOC. 


Inclusion of telephone numbers, facsimile numbers and/or ABNs is not permitted.

8.5 Consignee's Name and Address (2)


The name and address of the consignee should be specified on the certificate and should be in sufficient detail to enable the importing NPPO to confirm the identity of the consignee. "To order" should be avoided where possible but is permitted where the Consignee is to be that of a bank entity.  Inclusion of text such as CONSIGNEE is not permitted.  The space however, is not to be left blank. (Refer 7 ECPPPO’s)


The address of the consignee is to be either a physical or a postal address. Inclusion of both a physical and postal address is not permitted.


Inclusion of telephone numbers, facsimile numbers and/or ABNs is not permitted.


Inclusion of names of persons is only permitted if the consignment being exported is non-commercial. (eg: Orchids in flasks.)


EXDOC – requires this field to be completed prior to the Phytosanitary Certificate being issued.

Note:  Some countries have specifically prohibited the application of To Order or Bank details applied to the Phytosanitary Certificate as the Consignee details, eg: United Kingdom. 

Notify Party details permitted to be included in the Consignee box of the Phytosanitary Certificate relate to the name and address of the buyer of an associated Letter of Credit, when the consignee is shown as To Order or Bank details. Inclusion of text such as NOTIFY PARTY is not permitted. The inclusion of telephone numbers, facsimile numbers and names of persons is not permitted. 


Notify Party details are permitted for Phytosanitary certificates issued for Grain commodities only, they are not permitted for Horticulture commodities.


Letter of Credit reference numbers may be entered in this area of the certificate only.  The details permitted to be entered are the associated LC reference number and date only. Inclusion of text such as LETTER OF CREDIT; L/C; IRRECOVERABLE DOCUMENT are not permitted.

8.6 Import Permit Number (6)


Where an Import Permit is required by the importing country the number of the permit and date of issue is to be entered. The Import Permit must be sighted by the approved inspector.


The Authorising Officer must ensure that the Import Permit presented is current, valid and complete, including any attachments to the Import Permit.


Note: It is the responsibility of the exporter to provide an officially translated copy of import permits.


Where it is believed that an Import Permit is required (as per the information provided in PHYTO) but is unable to be presented, the words "Not Supplied" are to be inserted. This criteria does not apply to those countries were is it mandatory for an Import Permit to be issued by the NPPO of the importing country (eg: India, Mauritius, Sri Lanka, etc) or to horticulture commodities.


Note: if the import permit field is entered with "Not Supplied" the consignment is exported at the exporters request and AQIS will not be held responsible for any conflicts that may arise with the importing countries National Plant Protection Office (NPPO).

EXDOC – will default the words “Not Supplied” when Import Permit details are not entered into the RFP.


If there is no requirement for an Import Permit the words "Not Supplied" are to be inserted.


In the first instance, any issues or concerns in relation to Import Permits are to be referred to the regional Export Supervisor or Export Manager.

8.7 Place Of Origin And Code (7)


The Grain and Plant Products Export Program requires the “Place of Origin” to be the State of the inspection location and the “Code” is the postcode of the inspection location.


For example, a consignment of mung beans inspected in the Biloela district would be entered as QUEENSLAND  4715

The Horticulture Export Program requires in most cases that the “Place of Origin” is to be the State of production of the produce and the “Code” is the postcode of the area of production.


For example, a consignment of citrus grown in the Griffith district would be entered as NEW SOUTH WALES 2680

However, it may not be possible to show the Place of Origin (and Code) as that where the product was produced due to being a mixed consignment.


The following are examples of how the Place of Origin (and Code) is to be completed where a mixed consignment is presented for Horticulture Export certification:
1/ The consignment consists of a single line of product or several lines of product but all sourced from the same area -  in this case the AQIS Region / Region of Production must be that location where the product was sourced/produced.
Eg: Loxton = South Australia 5333; Kooweerup = Victoria 3981; etc
2/ The consignment consists of several lines of product which are sourced from different locations but consolidated at the one establishment for inspection – in this case the AQIS Region / Region of Production would be the location of the registered inspection establishment.
3/ The consignment consists of several lines of product which are sourced direct from a market floor – in this case the AQIS Region / Region of Production would be the location of the market
Eg: Rocklea = Queensland 4106; Melbourne = Victoria 3000; Sydney = New South Wales 2000; etc

Note:  Some countries have specifically negotiated requirements and restrictions in relation to the origin of the horticultural products.  Refer to the specific protocols / work plans (where applicable) for the completion of this field.


EXDOC – will include this information automatically and will source the details from the RFP.  


Note:  ALL inspection establishments must be registered for the relevant operation and have an AQIS Export Establishment Number.  Contact your local Plant Exports Manager to acquire this number – conditions apply.


If the goods originate from outside Australia, the re-export Phytosanitary certificate should be used in accordance with the Orders. (Refer Schedule 7 ECPPPO's). 


Note: Re-export Phytosanitary Certificates can only be issued if Phytosanitary certification is required by an importing country authority and:

· the goods are accompanied by a phytosanitary certificate issued by the country of origin and complying with the requirements of a foreign country authority;

· the identity of the goods can be established; and

· the consignment has not been exposed to infestation while in Australia.

Re-export Phytosanitary Certificates can not be issued for products rejected under the Quarantine Act 1908 for entry into Australia unless the products meet the requirements of the importing country .

Re-export Phytosanitary Certificates will not be issued for imported goods in transit or in bond in Australian ports en route to other destinations which have not been formally cleared as imports into Australia. 

8.8 Country Of Final Destination And International Country Codes (8)


The appropriate ISO country code is to be inserted where indicated.  This consists of a 2 letter code.  A list of codes is provided in the PHYTO database.


EXDOC – will include this information automatically and will source the details from the RFP.   Note: if the country name is not available in EXDOC please contact the EXDOC Administrator (Grain/Horticulture).


Where transhipment is to take place, irrespective of whether discharge of cargo at intermediate ports will be involved, the Phytosanitary Certificate is to be addressed to the country of final destination.

8.9 To Plant Protection Organisation of...(9)


Insert the country of final destination.  Phytosanitary Certificates are to be addressed to the plant quarantine authority of the country of final destination. (Refer Schedule 7, ECPPPO's), where the goods are to undergo quarantine clearance.


EXDOC – this information is sourced from the destination country field.

8.10 Means of Conveyance (10)


The vessel name / airline name is to be used. The voyage number of the vessel/flight number of the aircraft should be included if known. The terms “sea”, “air” and “mail” maybe used if specific details are not known. 

8.11 Declared Point of Entry (11)


The point of entry should be the actual port of importation.  Inclusion of country name or terms such as Port, Freeport, etc are not permitted.


Intermediate ports (transit ports) for land locked countries maybe inserted, eg "Kathmandu via Calcutta". 


For Bulk Grain shipments where the consignment is to be discharged in multiple places in the Destination country, the Declared Point of Entry maybe populated with the text ALL (NAME OF COUNTRY) PORTS. There are to be no derivatives of this allowance.


Note:  some countries have a set list of approved ports.

8.12 Description Of The Consignment (12-15)


Sufficient detail should be provided to allow the consignment to be readily identified.  No blank lines.


Individuals are liable to prosecution for applying a false trade description - Part IV of the Export Control Act.


False trade description is deemed to be applied to goods if:


- it is applied to the goods;


- it is applied to any covering, label, reel or thing used in connection with the goods; or


- it is applied to, or stated in, any document relating to the goods or used in any other manner likely to lead to the belief that it describes or designates the goods.

Where a separate sheet is used, it must be securely attached to the certificate and the number of the Phytosanitary Certificate and the name and address of the exporter must be shown on it. 


EXDOC will automatically default to an attachment where the listed details exceed the allocated space on the certificate.


The separate sheet should be stamped and signed by the same officer who signs the Phytosanitary Certificate.  


At completion of entry of details in Section 12 – 15, the remaining area is to be ruled off before signature.  The ruling off is to prevent the unauthorised addition of details on the certificate.

8.13 Distinguishing Marks and Container Nos (12)


Distinguishing marks shall be a mark that identifies the line of product from other lines in the shipment and must be able to be verified by the Authorised officer / Approved inspector at the time of inspection.


Quality statements (such as germination percentages, protein levels, organic, sugar content, etc) are not permitted on the Phytosanitary Certificate.


Distinguishing marks are not to include voluminous consignee details or other irrelevant details (for example consignee’s name is not permitted in this field). 


Lot Numbers are permitted in this field and must be able to be verified by the Authorised officer / Approved inspector at the time of inspection.


EXDOC has a specific field for the inclusion of Lot Numbers.


Container numbers form part of the description of the consignment and should be placed under the "Distinguishing Marks and Container Numbers (12)" heading. 


For all consignments exported by sea transport mode and loaded into containers, the container details MUST be shown on the Phytosanitary Certificate. This applies to both Grain and Horticulture consignments.


Container details do not have to be entered on the Phytosanitary Certificate if the consignment is LCL. This applies to both Grain and Horticulture consignments.


Seal numbers may be entered on the certificate underneath the relevant container number and are the responsibility of the exporter.  Note: Seals are not applied or validated by AQIS personnel, unless they form part of a specific overseas country protocol with Australia, and are the responsibility of the exporter.


Where there are a large number of containers and the area available on the Phytosanitary Certificate under the appropriate heading does not permit the inclusion of all containers details, the details should be continued on a separate sheet which is appropriately endorsed. 


Entering container numbers across the Phytosanitary Certificate is not permitted.


Where a separate sheet is used, it must be securely attached to the certificate and the number of the Phytosanitary Certificate and the name and address of the exporter must be shown on it.


Where container numbers overflow to an attachment, and the commodity description/AHECC number for the overflow containers are not the same as the description on the original certificate, these details must also be listed and aligned to the relevant containers on the attachment.


The separate sheet is to be stamped and signed by the same officer who signs the Phytosanitary Certificate.


EXDOC will automatically create overflow attachments for container details where necessary.

8.14 No. and Description of Packages (13)


The number and type of packages in this field should be the number of actual packages.  It is important to use the term which is most appropriate to describe the consignment to the importing country’s quarantine authority.


Following are examples of the use of this field:

· Bulk product in ships holds:  “Bulk”

· Bulk product in containers (FCL):  number of containers
· Packaged product in containers (FCL and LCL):  number of packages (bags, bales, cartons)

· Packaged product transported by Airfreight and Mail: number of packages (bags, cartons, boxes)


Note:  For nursery stock / cut flowers & foliage:

· Live plants and cuttings may identify the number of individual plants or cuttings for each line 

· Tissue cultures may identify the number of flasks for each line 

· Cut flowers and foliage may identify the number of individual stems


EXDOC – care must be taken when entering package information in EXDOC to ensure appropriate description and where possible the simplest details necessary appear on the certificate in the appropriate field.

8.15 Name of Produce/ Quantity Declared (14)


The primary descriptor of a product shall be a basic common commodity name (eg barley, wheat, sorghum, mung beans) and have “sufficient detail provided on the certificate to allow the consignment to be readily identified” (Refer  Schedule 7, ECPPPO's.)


Note: Quality descriptors such as milling, organic, hard type, etc are not permitted to form part of the primary descriptor.  


Quantity declared is the number of packages / items for the particular product in the consignment and may also include the individual weight of the package.


Following are examples of the use of this field:

· Packaged product in containers (FCL and LCL):  number of packages (bags, bales, cartons)

· Packaged product transported by Airfreight and Mail: number of packages (bags, cartons, boxes)


Examples are: 
1325 CARTONS GRAPES   or  
GRAPES  1325 CARTONS x 9.5 KGM





855 BAGS CHICK PEAS     or 
CHICK PEAS
855 BAGS X 25 KGM


Note:  For nursery stock / cut flowers & foliage:

· Live plants and cuttings must identify the number of individual plants or cuttings for each line 

· Tissue cultures must identify the number of flasks for each line 

· Cut flowers and foliage must identify the number of individual stems


Examples are:
10 x FICUS SPP PLANTS





5 FLASKS x CYMBIDIUM SPP ORDCHID PLANTS





BANKSIA COCCINEA CUT FLOWERS x 1350 STEMS


Inclusion of carton type (eg C33, C6, etc), fruit class and grade are not permitted.


In the circumstance where a line of product does not have a common name, the scientific name shall be entered in the product description or a broad commodity description such as stockfeed.


EXDOC – will generate the correct description from the data entered into the RFP. 


Note: All exporters are to adopt the standards of EXDOC for all Phytosanitary Certificate completion.  This will allow them to ensure that all parties involved in the clearance of their consignment are familiar with a consistent standard of certification.


EXDOC Third Party software packages will include the commodity descriptions permitted.  If a commodity name is not available in EXDOC, the exporter must contact the EXDOC Administrator (Grain/ Horticulture).


The use of additional descriptors may require verification as to accuracy of this information.  This may require the exporter or packer supplying documentary evidence to substantiate AQIS certifying this information on the Phytosanitary Certificate – such as Statutory Declaration (in compliance with the requirements of the Oaths Act), electrophoresis test results from a laboratory, Certified Seed Certificate or botanical identification from a Approved seed testing laboratory.


If the exporter requires an additional description on the Phytosanitary certificate, which includes a varietal name such as Schooner, Tyson, Navel, Fuji, this descriptor shall be placed after or underneath the primary descriptor of “Barley”, “Oranges” or “Apples” to clearly identify this as an additional descriptor. 


Where permitted and applied to the Phytosanitary Certificate, varietal names must be true and accurate, eg: to certify Tyson chickpeas, the variety of that grain must be “Tyson” (ie accurate), not “a variety similar to Tyson”.


EXDOC has a specific field for application of an additional descriptor - which is subject to the exporter providing appropriate evidence to validate the authenticity of the additional descriptor.


Note: The inclusion of additional descriptions in EXDOC will cause the RFP to be diverted to Certificate Review for scrutiny and processing by AQIS staff to confirm the validity of the additional description as below.


The ability for the exporter to apply quality based descriptions (eg. South Australian Franklin Malting Barley, par-boiled Sunwhite Calrose Rice, Kabuli type Chickpeas, Australian, hybrid) is limited to the issuance of a Certificate as to Condition (EX/GX46 [EXDOC Grain form] and EX/HX46 [EXDOC Horticulture form]), provided appropriate supporting documentation is provided, and will not be accepted on the Phytosanitary Certificate (E16).

Inclusion of variety names for Horticulture products (eg Jonathan apples, Roma tomatoes, Sugar plums) is not permitted except where there is a specific negotiated protocol.  

Any description of this type must be supported by documentation from the exporter attesting to the description complying with the ECPPPO’s, Order 10.


If the certifying officer is in any doubt, please refer to your AQIS Senior Inspector/Manager, Exports (Plants).

Purity statements are prohibited on Phytosanitary Certificates, unless specifically required by the importing country (Refer Schedule 7 clause 16 ECPPPO’s).  The Certificate as to Condition (EX/GX46) can be used for this purpose but must be supported by the appropriate certification – 

· seed analysis certificate (for germination or purity); 

· statutory declarations (witnessed as required to comply with Oaths Act);

· electrophoresis test (option for varietal certification) or 

· Certified Seed Certificates for varietal names


Note: If the common name of the product is applied to the certificate, the botanical name must also be applied where applicable (see 6.14). 

8.16 Botanical Name of Plants (15)


Botanical names are international identifiers of plants and plant products, forming an integral part of the importing country’s product identification requirements and the requirements of the IPPC.  Correct botanical names are vital in expediting product identification.


Abbreviation of a Genus name may only be permitted where the full botanical name is recorded on the line immediately preceding the abbreviation.


Botanical names are not to be applied to manufactured or processed products where mixing of different products has occurred (eg stockfeed blends).

8.17 Commodity Codes (16)


The appropriate Australian Harmonized Export Commodity Code (AHECC) is to be inserted where indicated.  


Note:  It is the responsibility of the exporter, not AQIS staff, to ensure the AHEC Code is correct.


AHEC Codes are mandatory for all commodities.

8.18 Total Number of Packages (17)


Insert the total number of packages covered by the certificate. Following are some examples:

· Bulk product in ship’s holds = insert “Bulk” 

· Bulk product in containers  (FCL) = insert the total number of containers (number only, eg: 5)

· Packaged product in containers (FCL and LCL) = insert the total number of packages  (number only, eg: 154) 
· Packaged product transported by Airfreight and Mail: insert the total number of packages (number only, eg: 640)


Where the Phytosanitary Certificate is issued for plants, bulbs, tubers or cut flowers/foliage, and the number of plants, bulbs, tubers or stems has been entered in the No. and Description of Package column (13), insert the total number of plants, bulbs, tubers or stems.


EXDOC will retrieve and tally the total number of packages from the data applied to the lines in the RFP(s).

8.19 Total Mass (18)


Only one weight is to be entered in this field - being a total weight of the products and packages but not include the weight of the container system unit.


Insert the unit of mass eg. grams, kilograms or tonnes.  


Where the Phytosanitary Certificate is issued for plants, bulbs, tubers or cut flowers/foliage, and the number of plants, bulbs, tubers or stems has been entered in the No. and Description of Package column (13), the total mass can be the number / stems or the weight of the consignment. The description NO (number) or SS (stems) can be used.


Imperial measurements are not permitted.


EXDOC will retrieve and tally the total weight from the data applied to the lines in the RFP(s).

8.20 Disinfestation and/or Disinfection Treatment (20)


If the importing country requires a pre-shipment treatment to be performed on the product, this is to be detailed in the section provided on the Phytosanitary Certificate.  Specific treatments are mandatory for certain commodities before importation into some countries.


Where temperatures are required to be stated actual temperatures must be shown.  The word ‘ambient’ or a general statement about temperature is not permitted.


Where the undertaken treatment is fumigation (Methyl bromide or Phosphine), the details stated on the Phytosanitary Certificate must include:

· Name of fumigant (eg: Methyl bromide; Phosphine)

· Concentration (eg: 48gm/m3)

· Temperature (eg: 21oC or 21 degrees Celsius)

· Duration (eg: 2 hours)


If no treatment is to be recorded, a line must be drawn through the appropriate boxes before the certificate is signed.


Treatments which are NOT SUPERVISED by an AQIS Inspector MAY be endorsed on to the Phytosanitary Certificate if :

· The treatment has been conducted by a treatment provider who operates under an Approved Arrangement with AQIS, or 

· The Exporter provides a written Statutory Declaration and/or a Fumigation Certificate certifying the details of the treatment carried out.  The operator must be appropriately licensed to perform such treatments where required under Local, State and/or Commonwealth Legislation.

Only where a pre-shipment treatment is a requirement of the NPPO of the importing country and documented accordingly (eg: Import Permit, instrument in writing) will treatment details be certified by AQIS on the Phytosanitary certificate. AQIS will not certify to treatments undertaken by exporters which are not an NPPO requirement (eg: letter of credit, importer request).

8.21 Additional Declaration (27) (read in conjunction with Import Permits 9.6)


Additional declarations/Endorsements relating to such matters as freedom from certain weed seeds, a specific disease or pest, or a fumigation treatment are to be endorsed only where such declarations are specified by the NPPO of the importing country, or are included in the Import Permits, or listed on the PHYTO database and where the matter can be verified by inspection staff.


EXDOC –Endorsements are included in EXDOC in a standardised form. This assists the exporter by ensuring that the wording is correct and consistent. 


Where no Endorsement is entered in the RFP, the most common Endorsement for the combination of country and product will be defaulted by EXDOC.  Other appropriate options may be requested in the RFP, however only correct options will be permitted.


Matters such as ‘organically grown’ or radiation levels are not plant health issues.  Reference to them must not be made on Phytosanitary Certificates without specific approval of the relevant Program Manager (Grain or Horticulture), Canberra. 


Radiation statements can be made on a Declaration and Certificate as to Condition (EX188) or, specific EXDOC ‘extra’ certificates (GX46A/GX46B/GX46E/HX46B) or an attached AQIS letter signed and stamped by AQIS. 


Organic statements are not permitted to be made by Approved Inspectors (Grain / Horticulture) and the issuance of an Organic Produce Certificate (IPI 1398, IPI 1399 refer to Organic Produce Certification Orders) must be issued by an appropriate AQIS employee.


Issuing officers are not to include Additional declarations/Endorsements merely because such a requirement appears on a letter of credit, or is requested by an exporter without substantiating evidence that it is an official requirement of the importing country’s NPPO /Quarantine Authority or it is authorised by Canberra Office.


If no requirement for an Additional declaration/Endorsement appears in the summary of an overseas country's requirements (PHYTO database), evidence from the importing country's authorities such as an import permit or Official letter, and must be produced before consideration can be given to its endorsement on the certificate.


Where doubt arises, the inclusion of Additional declarations/Endorsements must be cleared with the appropriate AQIS officer, through the normal communication channels.


Where no Additional declarations/Endorsements are given, the space provided should be endorsed with the words "No Additional Declaration" and the remaining space ruled over. This term is not to be applied when an Additional declaration / Endorsement has been declared on the Phytosanitary Certificate.


If Additional declarations/Endorsements are given they are to be numbered and the remaining space ruled over.


In all cases, the Additional declaration / Endorsement is to be that as stated in the PHYTO database or as verified by the relevant program (Grain / Horticulture), Canberra after sighting an Import Permit or other official notification from the NPPO of the importing country..

8.22 Name of Inspector, Inspection Date and Code (28 – 29)


The name of the Authorised Officer / Approved inspector who performed the inspection of the product, the product inspection date or dates of inspection and the postcode of the place of inspection is to be inserted where indicated.


Where the consignment was inspected by more than one Authorised Officer / Approved inspector, the name of either the last Authorised officer / Approved inspector or the senior officer performing the inspection is to be inserted in this field.  Appropriate records are to be maintained for all Authorised officers / Approved inspectors performing an inspection for the purposes of trace back under the IPPC.

8.23 Name of Authorised Officer (30)


Insert the name of the Authorised officer signing and issuing the Phytosanitary Certificate.


EXDOC – applies this information from the details entered into the relevant fields of the RFP.

8.24 Place of Issue and Code (32)


Insert the name of the place from which the Phytosanitary Certificate is being issued and the postcode. 


EXDOC - applies this information from the details entered into the relevant fields of the RFP.
8.25 Signature (34)


This must be the signature of an Authorised officer irrespective of whether it is signed at the inspection site or at an AQIS office.


All Phytosanitary Certificates issued (including any copies) must bear the Authorised officer’s signature and official stamp/seal.  Stamps alone are not permissible. 


EXDOC generated Phytosanitary Certificates are issued with a facsimile signature and seal. The signature is that of a Senior Officer within the appropriate operational program.

9 Reporting, Admin or Paperwork

9.1 Number of Copies to be Issued


Only the original of a Phytosanitary Certificate needs to be issued for any consignment and to accompany the consignment to the importing country.  A Phytosanitary Certificate is an attestation to the Plant Protection Authority of an importing country and is not a commercial document.  Refer to ECPPPO (eg Order xx)


The general policy of AQIS is to issue one ‘original’ certificate only (Refer AQIS Export Inspection Circular Memorandum 1989/71 - AQIS Policy on Issuance of Multiple Phytosanitary Certificates - Amendment or Re-issue of Phytosanitary Certificates:  Field Crops and Horticultural Crops).  The ‘original’ Certificate is issued to the exporter or their agent with two ‘copies' of the Certificate.


All manually issued Phytosanitary certificates, printed from the AQIS web, must bear the word ORIGINAL in the top right-hand corner of the certificate and all subsequent copies will have the word COPY in the top right-hand corner of the certificate.


The inclusion of the Phytosanitary Certificate in the trade terms or letter of credit (LCs) is purely at the discretion of the exporter and it is not the responsibility of AQIS to make the Phytosanitary Certificate comply with these terms.  


EXDOC – generates one original certificate, a duplicate and triplicate.

9.2 Copies Required By DAFF/AQIS

One legible copy of each Phytosanitary Certificate issued is required for retention by DAFF/AQIS.  Arrangements for data entry, checking and filing vary from State to State.


The relevant Phytosanitary Certificate, a copy of any Import Permit issued by the importing country (if available) and the triplicate and quadruplicate copies of any Export Permits (EX28 / EX222) issued are to be forwarded to the AQIS office in your State.  (Refer Schedule 7 ECPPPO’s)


EXDOC – when an AQIS Regional Office is selected as the ‘print location’, a quadruplicate copy of the certificate will be generated.  This is to be filed as a ‘local’ record. .

10 Proforma Phytosanitary Certificates

Applies to Grain and Plant Products Export Program commodities only.


Proforma Phytosanitary Certificates are to be issued by the State inspecting the product, which requires the original Phytosanitary Certificate to be signed and issued in another State.


Proforma Phytosanitary Certificates are to be completed with all the detail as required for an original certificate.  There should be no blank spaces.  The word ‘PROFORMA’ is to be written on the certificate (see attachment 8).


Original certificates must match the proforma Phytosanitary Certificate exactly.  Any discrepancies must be corrected in consultation with the proforma issuing State before the original certificate is signed. It is the responsibility of the Authorised officer to check the Proforma certificate details against the Original certificate details before signing and dating the certificate.


Note: Proforma Phytosanitary Certificates are not to be used for Horticulture Export Program commodities.  Transfer Certificates (EX 186) will be used for these commodities for the purpose of transferring Phytosanitary information.


EXDOC – eliminates the need for the use of Proforma Phytosanitary Certificates where the Phytosanitary Certificate is generated through EXDOC.


Note: Proforma Phytosanitary Certificates are to be issued by Authorised officers only, industry are not permitted to issue a Proforma Phytosanitary Certificate.


The AQIS state issuing the Proforma Phytosanitary Certificate MUST fax / email a copy of the certificate to the AQIS office in the state where the original Phytosanitary Certificate will be issued.


Note: Authorised officers are not to issue an original Phytosanitary Certificate without checking the details against that Proforma Phytosanitary Certificate received by fax or email from the AQIS state where the inspection was undertaken. Ie: acceptance of a Proforma Phytosanitary certificate from an exporter is not permitted. 


A copy of the Proforma Phytosanitary certificate may be given to the exporter. 
11 Replacement Phytosanitary Certificates

11.1 When to issue


A Replacement Phytosanitary certificate is issued when the original Phytosanitary certificate has been:

· Lost

· Defaced

· Amendments required to facilitate clearance of a ‘distressed’ consignment


Note: All requests to issue a replacement Phytosanitary certificate will require a letter of explanation from the exporter / agent.
11.2 Numbering Replacement Phytosanitary Certificates


Replacement Phytosanitary certificates are numbered with a unique number, as described in Attachment 1.


Replacement Phytosanitary certificates are not to be given the same number as the original Phytosanitary certificate.

11.3 Replacement Phytosanitary Certificate endorsement


Replacement Phytosanitary certificates are to have the ‘Replacement Certificate’ endorsement written along the left margin of the Phytosanitary certificate (see Attachment 9)


The ‘Replacement Certificate’ endorsement is:

REPLACEMENT CERTIFICATE ISSUED IN LIEU OF CERTIFICATE XXXXXXXX  (original Phytosanitary certificate number)
12 Numbering of Manual Phytosanitary Certificates  


Manual Certificates Only – Does Not Apply to EXDOC Certification.

Individual numbers are issued to each Phytosanitary Certificate as is required under the IPPC for traceability and unique certificate identification.  The same number will appear on ALL copies of the Phytosanitary Certificate.

For all certificates, a 9-alpha/numeric number will be allocated. The 9-alpha/numeric numbers will begin with a number (for the State), a letter (for the location) and a number (for the year eg. 6 for 2006).  

The fourth element will designate the individual officer/location issuing the certificate.  This number will be a two digit number commencing at 01 and working through to 99, if necessary.

In the case of Approved Arrangement (AA) accredited establishments, they will be issued with a 2 digit number by their respective State office.

The fifth element will be a sequence of numbers which relate to the certificates issued by each individual inspector/location in each calender year.  This will be a four digit number commencing at 0001 and working through to 9999 if required.

The numbering system will then look like - 1F7010001

Establishments operating under Approved Arrangements are not to be issued with blocks of numbers. These establishments must apply for each individual number by presenting the EX222 to an Authorised officer, either in person or by facsimile.

This number will be used for all ‘manual’ certification (not EXDOC) issued for that particular consignment including not only EX28’s but also, EX 222’s, Phytosanitary Certificates (E16), Certificates as to Condition (EX46) and Transfer Certificates (EX186) and any other related export documentation.

Where multiple certificates are issued from a single EX28 / EX222, the certificates are to be issued with unique, individual numbers as per the Phytosanitary Certificate numbering system. Note: the previous instruction to use the number issued to the EX28 / EX222 with a single and sequential alphabetical suffix “A” or “B” will no longer apply.

Note – Approved Arrangement establishments are to be advised in all instances, that where supplied with an RFP, they are not to complete an EX222.

	New South Wales

	Crew Place, Sydney
	1S
	Flemington Markets
	1F

	Newcastle
	1N
	Port Kembla
	1P

	Griffith
	1G
	Parkes
	1C

	Narrabri
	1L
	ACT
	1A

	Victoria

	Melbourne
	2C
	Horsham
	2H

	Geelong
	2G
	Wodonga
	2W

	Shepparton
	2S
	Ballarat
	2B

	Mildura
	2M
	
	

	Queensland

	Cairns
	3C
	Townsville
	3V

	Mackay
	3M
	Gladstone
	3G

	Bundaberg
	3B
	Toowoomba
	3T

	Eagle Farm
	3E
	Rocklea
	3R

	South Australia

	Adelaide
	4A
	Barmera
	4B

	Western Australia

	Perth
	5O
	
	

	Tasmania

	Hobart
	6H
	Launceston
	6L

	Devonport
	6D
	Burnie
	6B

	Northern Territory

	Alice Springs
	7A
	Darwin
	7D

	Katherine
	7K
	
	


Attachment 1: Phytosanitary Certificate – Fresh Fruit & Vegetables 
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Attachment 2:  Phytosanitary Certificate - Plants 
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Attachment 3:  Phytosanitary Certificate – Cut Flowers 
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Attachment 4:  Phytosanitary Certificate – Seed for Sowing 
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Attachment 5:  Phytosanitary Certificate – Grain for Consumption – Methyl Bromide Fumigated 
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Attachment 6:  Phytosanitary Certificate – Grain for Consumption – Phosphine Fumigated 
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Attachment 7:  Phytosanitary Certificate – Bulk Grain 
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Attachment 8:  Phytosanitary Certificate - Proforma 
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Attachment 9:  Replacement Phytosanitary Certificate 
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